ORIGINAL

T-NETI X INTERNET  SERMICES, INC ORI G NAL SHEET 1
ARZONA CC TARFF NO 1

TITLE  SHEET

ARI ZONA TELECOVMMUNI CATI ONS  TARI FF

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Tel ecommuni cations  Services furnished by T-NETIX Internet
Services, Inc. ("T-NETIX"), with principal offices at 67
Inverness Drive East, Englewood, Colorado 80112. This tariff
applies for services furnished within the State of Arizona. This
tariff is on file wth the Arizona Corporation Commssion, and
copies nmay be inspected, during normal business hours, at the

conpany's principal place of business.

|SSUE DATE: Septenber 21, 2000 EFFECTIVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive Vice President
67 Inverness Drive East

Engl ewood, Colorado 80112 APPROVED FOR FILING]
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T-UETIX INTERNET SERMCES, INC ORI G NAL SHEET 2
ARZONA CC TARFF NO 1

CONCURRI NG, CONNECTI NG OR
OTHER PARTI Cl PATI NG CARRI ERS

1. Concurring Carriers = None
2. Connecting Carriers - None
3. Gher Participating Carriers = None

|SSUE DATE: Septenber 21, 2000 eFFECTIVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive \Vice President
67 Inverness Drive East
Engl ewood, Colorado 80112

APPROVED FOR FILING
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ORIGINAL

T-NETI X | NTERNET  SERMI CES, ORI Gl NAL SHEET 3

ARZONA CC TARFF NO 1

GEX  SHEET

The Sheets of this tariff are effective as of the date shown
at the bottom of the respective sheet(s). Qiginal and revised
sheets as named below conprise all changes from the original
tariff and are currently in effect as of the date on the bottom
of this sheet.

SHEET REVI SI ON SHEET REVI SI ON
1 Ori gl nal 33 Ori gi nal
2 Ori gi nal
3 Ori gi nal
4 Ori gi nal
5 Origi nal
6 Origi nal
7 Origi nal
8 Origi nal
9 Ori gi nal
10 Ori gi nal
11 Ori gi nal
12 Ori gi nal
13 Ori gi nal
14 Ori gi nal
15 Ori gi nal
16 Origi nal
17 Ori gi nal
18 Origi nal
19 Origi nal
20 Origi nal
21 Ori gi nal
22 Ori gi nal
23 Origi nal
24 Ori gi nal
25 Origi nal
26 Origi nal
27 Ori gi nal
28 Origi nal
29 Origi nal
30 Ori gi nal
31 Ori gi nal
32 Ori gi nal

* New or Revised Sheet

|SSUE DATE  Septenber 21, 2000 EFFECTI VE DATE  August 14,
| SSUED BY: Nancy K Lee, Executive Vice  President
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Engl ewood, Colorado 80112
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T-NETI X INTERNET SERVICES, INC ORI G NAL SHEET 5
ARZONA OC TARFF NO 1

TARI FF FORMAT

A.  Sheet Numbering:  Sheet nunbers appear in the upper
right corner of the page. Sheets are nunbered sequentiallly.
However, new sheets are occasionally added to the tariff. Wen a

new sheet is added between sheets aIread)é in effect, a decimal is
added. For exanple, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Nunbers: Revision nunbers also aﬁpear in
the upper right corner of each sheet where applicable. These
nunbers are wused to indicate the nost current page version on
file with the Conmm ssion. For exanple, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

C. Paragraph  Nunbering  Sequence: There are nine levels of

paragraph coding. Each level of coding is subservient to its
next higher |evel:

NN NN
o e e
b e
Py >

et

. (a

. (a) .|
.(a).I. ( )
.(a) 1. (1) . (1)

D. Check Sheets: Wen a tariff filing is nmade wth the
Conmmi ssion, an updated Check Sheet acconpanies the tariff filing.
The GCheck Sheet lists the sheets contained in the tariff, wth a
cross reference to the current Revision Nunber. Wen new sheets
are added, the GCheck Sheet is changed to reflect the revision.
Al revisions nade in a given filing are designated by an
asterisk (*). There wll be no other symbols used on this sheet
if these are the only changes nmade to it (i.e., the format, etc.
remains the sane, just revised revision levels on sone sheets).
The tariff wuser should refer to the latest Check Sheet to find
out if a wparticular sheet is the most current on Commssion file.

|SSUE DATE Septenber 21, 2000 EFFECITVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive Vice President
67 Inverness Drive East

Engl ewood, Col orado 80112 APPROVED FOR FILING
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T-NETI X INTERNET SERVICES, INC

ORI Gl NAL SHEET 6

ARZONA CC TARFF NO 1

SYMBOLS

The following are the only
bel ow

i ndi cat ed

CEEICCR)

to
to
to
to
to
to
to

signify
signify
signify
signify
signify
signify
signify

regul ation

change in
a deletion
a rate inc

synbol s

regul ati

rease

material rel ocated _
or regul ation
a rate reduction

a new rate

a change in

text,

used for
on
in the

but

the purposes

tariff

no change in rate or
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ARZONA CC TARFF NO 1

T-NETI X I NTERNET  SERVI CES,

SECTION 1 - TECHNCAL TERVG AND  ABBREMI ATI ONS

Access Line - An arrangenent from a local exchange telephone
conpany or other common carrier, using either dedicated or
swi t ched access, Wwhich connects a Qustomer's location to the
Company's location or swtching center.

Authorization Code - A nunerical code, one or nore of which
my be assigned to a Qustoner, to enable the Conpany to identify
the origin of the Qustomer so it nay rate and bill the call.

Automatic nunber identification (ANI) is wused as the
authorization code  wherever possi bl e.

Commission - UWsed throughout this tariff to nean the Arizona
Cor poration Conm ssion.

Qustoner - The person, firm corporation or other |[egal
entity which orders the services of the and is responsible for

the payment of charges and for conpliance wth the Conpany's
tariff regulations.

Company _or  T-NETIX - UWsed throughout this tariff to man T-
NETIX Internet Services, Inc., a (Colorado Corporation.

Dedicated Access - The CQustomer gains entry to the Conpany's
services by a direct path from the CQustoner's location to the
Conpany's point of presence.

. September 21, 2000 : gust 14,
| SSUED BY: Nancy K Lee, Executive Vice President
67 Inverness Drive East —

Engl ewood, Colorado 80112 | APPROVED FOR FILING
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ORIGINAL

T-NETIX INTERNET SERMCES, INC ORI G NAL SHEET 8
ARZONVA OC TARFF NO 1

Resp. Oq =~ Responsible Organization or entity identified by
an 800 service CQustoner that nmanages and admnisters records in
the 800 database and nanagenent system

Switched Access - The CQustonmer gains entry to the Conpany's
services by a transmssion line that is swtched through the
| ocal exchange carrier to reach the Conpany's point of presence.

Tel ecommuni cations - The transmssion of voice
communi cations or, Subject to the transmssion capabilities of
the services, the transmssion of data, facsimle, signaling,
metering, or other simlar conmunications.

Underlying Carrier - The telecomunications carrier whose
network facilities provide the technical ~capability and capacity

necessary for the transmssion and reception of CQustoner
tel ecomuni cations traffic.

I|SSUE DATE: Septenber 21, 2000 ; gust 14,
| SSUED BY: Nancy K Lee, Executive Vice President
67 Inverness Drive East
Engl ewood, Colorado 80112 | APPROVED FOR FILING

DECISION #:M




ORIGINAL

T-NETI X INTERNET SERVICES, INC ORI G NAL SHEET 9
ARZONA OC TARFF NO 1

SECTION 2 - RUES AND REGUATIONS

2.1 Undertakinu of the Companv

This tariff contains the regulations and rates
applicable to intrastate interexchange

tel ecommuni cations services provided by the Conpany for
tel ecommuni cations between points wthin the State of
Ari zona. Services are furnished subject to the
availability of facilities and subject to the terns and
conditions of this tariff in conpliance wth
linitations set forth in the Commission's rules. The
Conpany's services are provided on a statewde basis
and are not intended to be limted geographically. The
Conpany offers service to all those who desire to
purchase service from the Conpany consistent wth all
of the provisions of this tariff. Custoners interested
in the Conpany's services shall file a service
application wth the GConpany which fully identifies the
Customer, the services requested and other infornation
requested by the Conmpany. The Conpany reserves the
right to examne the credit record and check the
references of all applicants and CQustoners prior to
accepting the service order. The service application
shall not in itself obligate the Conpany to provide
services or to continue to provide service if a later
check of applicant's credit record is, in the opinion
of the Conpany, contrary to the best interest of the
Company. The Conpany may act as the CQustomer's agent
for ordering access connection facilities provided by
other carriers or entities when authorized by the
Customer, to allow connection of a CQustoner's [location
to a service provided by the Conpany. The Custoner
shall be responsible for all charges due for such
service arrangenment.

ISSUE DATE: Septenber 21, 2000 EFFECTTVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive Vice President

67 Inverness Drive East .
Engl ewood,  Colorado 80112 | APPROVED FOR FILING L
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T-NETI X | NTERNET  SERMI CES,

ORIGINAL

ARZONA OC TARFF NO 1

2.

2.

2.

1.

1.

1.

1

2

3

The services provided by the Conpany are not
part of a joint wundertaking wth any other
entity providing telecomunications channels,
facilities, or services, but my involve the
resale of the Mssage Toll Services (MYS and
Wde Area Teleconmunications Services (WATS)
of underlying conmon carriers subject to the
jurisdiction of this Conmssion.

The rates and regulations contained in this
tariff apply only to the services furnished
by the Conpany and do not apply, unless
otherwise specified, to the |ines,
facilities, or services provided by a |ocal
exchange telephone conpany or other common
carriers for use in accessing the services of
the Conpany.

The Conpany reserves the right to |imt the
length of comunications, to discontinue

furnishing services, or |limt the wuse of
service necessitated by conditions beyond its
control, including, w'thout Iimtation: |ack

of satellite or other transmssion nedium
capacity; the revision, alteration or

repricing of the Underlying Carrier's

tariffed offerings; or when the use of

service becomes or is in violation of the law
or the provisions of this tariff.

2.2 Use of Services

2.

2.

2.

2.

1

2

The Conpany services may be used for any

| awful  purpose consistent wth the

transmssion and swtching parameters of the
tel econmunications facilities utilized in the
provision of services, subject to any
limtations set forth in this Section 2.2

The wuse of the Conpany services to nake calls
which mght reasonably be expected to
frighten, abuse, tornent, or harass another

or in such a way as to unreasonably interfere
with use by others is prohibited.

ISSUE DATE  Sept enber

| SSUED BY:

21, 2000 EFFECTTVE DATE  August 14, 2001

Nancy K Lee, Executive Mce Pr esi dent

67 Inverness Drive East
Engl ewood, Colorado 8 0 112

APPROVED FOR FILING
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T-NETI X I NTERNET  SERVI CES,

ORIGINAL

ORI Gl NAL SHEET 11
ARZONA CC TARFF NO 1

2.

2.

2.

2.

2.

2.

2.

3 The wuse of the Qo
paynent for service
paynent for service

devi ces, schenes, false or
or false calling or credit
prohi bi t ed.

4 The Conpany services
hours per day, seven days

5 The Conpany does not
the services may be used for

6 The Conpany services may be
nonpaynent of charges or
of this tariff.

7 Qustormers shall not wuse the
under this tariff for any

8 The CQustoner s responsible
Conpany inmmediately of any

of  services.

2.3 Liabilitv of the Companvy

2.

2.

3.

3.

mpany services W thout
or attenpting to avoid
by fraudulent nmeans or

1 The Conpany shall not be

claim |oss,

interruption, delay,

defect in
transm ssi on
caused by
God, fire,

any Sserv

provi ded

invalid nunbers,

cards is

are available for wuse 24
per week.

transmt nessages, but

that purpose.

denied for

for other violations

service provided

unl awf ul  pur pose.

for notifying the
unaut hori zed use

liable for any
expense or damage for any
error,

om SSi on, or

ice, facility or

under

this tariff, if

the Underlying Carrier, an act of

war, Civil

government, or due

the Conpany's

di sturbance, act of

to any other causes beyond

control

2 The Conpany shall not be

shall be

by the CQustoner

expense,
sl ander,
or patent

fully indemified
agai nst

or damage
i nvasion,
unaut hor i

trade nanme or serv

creative

right, or

person, property or

mat eri al

data or

any

liable for, and
and held harniess

claim |oss,

for defamation, |ibel,
i nfri ngement of copyri ght

zed use
ice mark,
any ot her

of any trademark
proprietary or
injuy to any

entity arising out of the
information transmtted.

TSSUE DATE- Septenber 21, 2000 EFFECTTVE DATE  August 14, 2001
Vice President
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Executi ve
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ARZONA OC TARFF NO 1

2.

2.

2.

2.

3.

3.

3.

3.

3

4

5

6

No agent or enployee of any other carrier or
entity shall be deened to be an agent or
enpl oyee of the Conpany.

The Conpany's liability for damages,
resulting in whole or in part from or arising
in connection wth the furnishing of service

under this tariff, including but not linted
to  mstakes, om ssi ons, interruptions,

del ays, errors, or other defects or
msrepresentations shall not exceed an amount

equal to the charges provided for wunder this
tariff for the long distance call for the
period during which the call was affected.

No other liability in any event shall attach
to the Conpany.

The Conpany shall not be liable for and shall
be indemified and saved harmess by any
Qustoner or by any other entity from any and

all loss, clains, demands, suits, or other
action or any liability whatsoever, whether
suffered, nade, instituted, or asserted by

any Qustoner or any other entity for any
personal injury to, or death of, any person
or persons, and for any |oss, damage,
defacenent or destruction of the premses of
any Qustoner or any other entity or any other
property whether owned or controlled by the
Qustormer or ot hers.

The Conpany shall not be liable for any

i ndi rect, speci al , I nci dent al , or
consequential  damages under this tariff
including, but not limted to, loss of
revenue or profits, for any reason

what soever, including the breakdown of

facilities associated wth the service, or
for any mstakes, omssions, delays, errors,
or defects in transmssion occurring during
the course of furnishing service.

| SSUE DATE  Sept enber
Nancy K Lee, Executive Vice Pr esi dent

| SSUED BY:

21, 2000 EFFECTTVE DATE  August 14, 2001

67 Inverness Drive East
Engl ewood, Colorado 80112

APPROVED FOR FILING
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T-NETI X INTERNET SERVICES, INC ORI G NAL SHEET 13
ARZONA CC TARFF NO 1

2.3.7 The renmedies set forth herein are exclusive
and in lieu of all other warranties and
remedi es, whether express, i npl i ed, or

statutory, |NCLUDING W THOUT LIM TATI ON
IMPLIED  WARRANTIES O MERCHANTABILITY AND
FITNESS FOR A PARTIGQLAR PURPCSE

5 4 ibilit] : |

2.4.1 The CQustomer is responsible for placing any
necessary orders and conplying wth tariff
regul ations. The CQustomer is also

responsible for the paynment of charges for
services provided wunder this tariff.

2.4.2 The CQustomer is responsible for charges
incurred for special construction and/ or
special facilities which the Qustoner
requests and which are ordered by the Conpany
on the CQustomer's behalf.

2.4.3 If required for the provision of the .
Conpany' s services, the CQustomer nust provide
any equi pment space, supporting structure,
conduit and electrical power wthout charge
to the Conpany.

2.4.4 The CQustonmer s responsible for arranging
access to its premses at tines nutually
agreeable to the Conpany and the CQustoner
when required for Conpany personnel to
install, repair, mai nt ai n, program I nspect
or renove equipnent associated wth the
provision of the Conpany's services.

2.4.5 The CQustoner shall cause the tenperature and
relative humdity in the equipnment space
provided by Custoner for the installation of
the Conpany equi Ionent to mai ntained wthin
the range nornmally provi ded for the operation
of mcroconputers.

ISSUE DATE. Septenber 21, 2000 eFFECITVE - DATE August 14, 2001
| SSUED BY: Nancy K Lee, Executive Vice President

67 Inverness Drive East ‘
Engl ewood, Col orado 80112 }APPROVED FOR FILING
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2.

2.

2.

2.

4,

4.

4.

4.

6 The
and/or system is properly interfaced wth the
Conpany facilities or services, the signals
emtted into the Conpany network are of the
proper node, bandwidth, power and signal
level for the intended use of the subscriber

Qustoner shall ensure that the equipnent

and in conpliance wth criteria set forth in
this tariff, the signals do not danage

equi pment, injure personnel, or degrade
service to other CQustoners. If the FCC or

sone other appropriate certifying body
certifies termnal equipment as Dbeing
technically acceptable for direct el ectrical
connection wth interstate comunications
service, the Conpany wll permt such

equi pment to be connected wth its channels
without the wuse of ©protective interface
devices. If the CQustomer fails to mintain
t he
with resulting immnent harm to the Conpany
equi prent, personnel or the quality of
service to other CQustoners, the Conpany nay,
upon witten notice, require the wuse of
protective equipnment at the CQustoner's
expense. If this fails to produce
satisfactory quality and safety, the Conpany
may, upon witten notice, termnate the
Customer's service.

equi prent and/or the system properly,

7 The CQustomer nust pay the Conpany for
replacenent or repair of danage to the
equi pment or facilities of the Conpany -caused

by negligence or wllful act of the Qustomer
or others, by inproper use of the services,
or by wuse of equipnment provided by Custoner
or others.

8 The CQustomer nust pay for the loss through

theft of any Conpany equipnent installed at
Customer's prem ses.

9 | f

Custoner's prenmises, the

the Conpany installs egLJJi prent at
stomer shall be

responsible for paynent of any applicable
installation charge.

| SSUE DATE: Septenber 2

| SSUED BY:

Nancy K

67

1, 2000 : gust )

Lee, Executive Vice President

Inverness Drive East

Engl ewood, Col orado 80112 | APPROVED FOR FILING
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T-NETIX INTERNET SERVICES, INC ORI GI NAL SHEET 15
ARZONA OC TARFF NO 1

2.4.10 The CQustoner nust wuse the services offered in
this tariff in a manner consistent wth the
terns of this tariff and the policies and
regulations of all state, federal and |ocal
authorities having jurisdiction over the
service.

2.5 Cancellation or Tnterruption of Services

2.5.1 Wthout incurrin liability, upon five (5)
working  days' ?defined as any day on which
the conpany's Dbusiness office is open and the
US Mil is delivered) witten notice to the
Customer, the Conpany nay immediately
discontinue services to a Qustoner or nay
withhold the provision of ordered or
contracted services:

2.5.1. A For nonpaynent of any sum due the
Conpany for nore than thirty (30)
days after issuance of the bill for
the anount due,

2.5.1.B For violation of any of the
provisions of this tariff,

2.5.1.C For violation of any law rule,
regul ation, policy of any governing
authority having jurisdiction over
the Conpany services, or

2.5.1.D By reason of any order or decision
of a court, public service
coomssion or federal regul atory
body or other governing authority
prohibiting the Conpany from
furnishing its services.

| SSUE DATE: Septenber 21, 2000 eFFECTIVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive VMice Pr esi dent
67 Inverness Drive East
Englewood, Colorado 80112

| APPROVED FOR FILING

| DECISION #: &ZZ/
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2.

2.

2.

5.

5.

5.

2

3

4

Wthout incurring liability, the GConpany nay
interrupt the provision of services at any
time in order to perform tests and _
inspections to assure conpliance with tariff
regulations and the proper installation and
operation of CQustoner and the Conpany
equiprent and facilities and nmay continue
such interruption wuntil any itens of _
nonconpl i ance or inproper = equi pnent operation
so identified are rectified.

Service nay be discontinued by the Conpany
without notice to the CQustomer, by blocking
traffic to certain countries, cities or NXX
exchanges, or Dby Dblocking calls wusing certain
Qustormer  authorization codes, when the

Conpany deens it necessary to take such

action to prevent unlawful wuse of its

service. The GConpany wll restore service as
soon as it can be provided wthout undue
risk, and wll, upon request by the CQustoner

affected, assign a new authorization code to
replace the one that has been deactivated.

The CQustomer nmay termnate service upon
thirty (30) days witten notice for the
Conpany's standard nonth to nmonth contract.

Qustomer will be liable for all usage on any
of the Conpany's service offerings until the
Qustoner actually leaves the service.

Qustomers  will continue to have Conpany usage
until the CQustoner notifies its |ocal

exchange carrier and changes its long

di stance carrier. Until the CQustoner so

notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

SSUE DATE  Sept enber
Nancy K Lee, Executive Vice President

| SSUED BY:

21, 2000 EFFECITVE DATE  August 14, 2001
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Engl ewood, Colorado 80112 ’_;’PHOVED FOR FILING
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2.6 Credit All owance

2.6.1 Gedit nmay be given for disputed calls, on a
per call basis.

2.6.2 Gedit shall not be issued for unavailability
of long distance services.

|SSUE DATE: Septenber 21, 2000 EFFECTIVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive Vice President
67 Inverness Drive East
Engl ewood, Colorado 80112
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T-NETIX INTERNET  SERVICES, INC
ARZONA CC TARFF NO 1
2.7 Restoration of Service
The use and restoration of service shall be in
accordance with the opriority system specified in part
64, Subpart D of the Rules and Regulations of the
Federal Communi cations Conm ssion.
2.8 Deposit
The Conpany does not require deposits.
2.9 Advance Payments
The Conpany does not require advance payments.
| SSUE DATE. Septenber 21, 2000 EFFECTIVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive Vice President
67 Inverness Drive East
Engl ewood, Colorado 80112 | APPROVED FOR FILING

DECISION #:_éjj}f_{




ORIGINAL

T-NETI X INTERNET  SERVICES, INC ORI Gl NAL SHEET 19

ARZONA OC TARFF NO 1

2.10 Payment_and Billing

2.10.1

2.10.2

2.10.3

Service is provided and billed on a billing
cycle basis, beginning on the date that
service bhecones effective. Billing 1is
payable upon receipt.

The ~customer is responsible for J)aymant of
all charges for services furnished to the
Customer, as well as to all persons using the
Qustoner's  codes, exchange |ines, facilities,
or equipment, with or wthout the know edge
or consent of the CQustomer. The security of
the Qustoner's Authorization  Codes,

subscribed exchange |lines, and direct connect
facilities is the responsibility of the
Customer. Al  calls placed wusing direct
connect facilities, subscribed exchange

lines, or Authorization Codes wll be billed
to and nmust be paid by the Qustomer.

Recurring charges and non-recurring charges
are billed in advance. Charges based on
actual usage during a nonth and any accrued
interest wll be billed nonthly in arrears.

Al bills are presumed accurate, and shall be
binding on the -custoner unless objection 1is
received by the Conpany in witing wthin 30
days after such bills are rendered. No
credits, refunds, or adjustnents shall be
granted if demand therefore is not received
by the Conpany in witing wthin such 30 day
period.

: pt enber , : gust ,
| SSUED BY: Nancy K Lee, Executive Vice  President
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2.11

2.12

2.13

2. 14

2.15

Collection Costs

the event Conpany is required to initiate |[egal
proceedings to collect any anmounts due to Conpany for
regulated or non-regulated services, equipnent or
facilities, or to enforce any judgnent obtained against
Qustoner, or for the enforcenent of any other

provision of this tariff or applicable law  Qustoner
shall, in addition to all anounts due, be liable to
Conpany for all reasonable costs incurred by Conpany in

proceedings and enforcenent  actions, I ncl udi ng
reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the
amount  of collection costs, including attorneys' fees,

to the Conpany, wll be determned by the court.

Taxes

federal, state and local taxes, assessments,

surcharges, or fees, including sales taxes, use taxes,

receipts taxes, and nunicipal utilities taxes,

are billed as separate line itenms and are not included
the rates quoted herein.

Char ue

late fee of 1.5% per nonth or the anount otherw se
authorized by law, Whichever is Jlower, wll be charged
any past due balances.

Returned (heck Charge
A fee wll be charged whenever a check or draft

presented for paynment for service is not accepted by

institution on which it is witten.

Reconnecti on Char ae

reconnection fee of $25 per occurrence wll be
charged when service is reestablished for CQustoners

have been disconnected due to non-paynent.

Paynent of the reconnection fee and any other
outstanding anounts wll be due in full prior to
reconnection of  service.

SECTION 3 = DESCRPTION G SERVICE

[SSUE DATE  Septenber 21, 2000 EFFECTTVE DATE  August 14, 2001
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3.1 Con-nmutation of Charues

3.1.1 The total <charge for each conpleted call nay
be a variable neasured charge dependent on
the duration, distance and time of day of the

call. The total <charge for each conpleted
call may also be dependent only on the
duration of the call, i.e. a statewde flat

rate per mnute charge. The variable

measured charge is specified as a rate per
mnute which is applied to each mnute. Al
calls are neasured in increnents as set forth
in the Rates Section of this tariff. All
calls are rounded up to the next whole

I ncrement.

3.1.2 Were mleage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
termnating points of the call, as determned
by the vertical and horizontal coordinates
associated wth the exchange (the area code
and three digit central office code)
associated wth the originating and
terminating telephone  nunbers. If the
Qustoner obtains access to the Conpany's
network by a dedicated access circuit, that
circuit wll be assigned an exchange for
rating purposes based upon the CQustoner's
main telephone nunber at the location where
the dedicated access circuit ternmnates. The
vertical and horizontal (V & H coordinates
for each exchange and the airline distance
between them wll be determned according to
i ndustry st andar ds.

ISSUE DATE September 21, 2000  EFFECITVE DATE August 14, 2001
| SSUED BY: Nancy K Lee, Executive Vice President

67 Inverness Drive East
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3.2

3.1.3 Timing begins when the called station is
answered and two way comunication is
possible, as determned by standard industry
nmethods generally in use for ascertaining
answer, Including hardware  answer super vi si on
in which the local telephone conpany sends a
signal to the switch or the software
utilizing audio tone detection. Recogni tion
of answer supervision is the responsibilit
of the Underlying Carrier. Timng for eac
call ends when either party hangs up. The
Conpany will not bill for wunconpleted calls.

Qustoner  Complaints and/or Billing Disputes

Qustormer inquiries or conplaints regarding service or
accounting may be nade in witing or by telephone to
the Conpany at:

67 Inverness Drive East
Engl ewood, Colorado 80112
(800) b531-4245

Any objection to billed charges should be reported
pronptly to the Conpany. Adjustnents to  Qustoners'
bills shall be mde to the extent that records are
available and/or circunstances exist which reasonably
indicate that such charges are not in accordance wth
approved rates or that an adjustment nay otherw se be
appropri ate. Were overbilling of a subscriber occurs,
due either to Conpany or subscriber error, no liability
exists which wll require the Conpany to pay any
interest, dividend or other conpensation on the anount
overbill ed.

| SSULE DATE: Septenber 21, 2000 EFFECTIVE DATE  August 14, 2001

| SSUED BY:

Nancy K Lee, Executive Vice President
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If a Qustomer accumulates nore than
undi sputed delinguent the Conpany 800
the Conpany Resp. Qg. reserves the
that CQustomer's request for a Resp.
such undisputed charges are paid in

3.3 Level of Service

A Custoner
of not |ess

to end
times

end
al |

can expect
than 99% at for

3.4 Billinag Entity Conditions

Wen billing
i nternedi ary
conpanies or

behal f
by

of
| ocal
of
and

functions on
are perforned
others, the paynent
and regulations of such conpanies
i nposed upon these conpanies by
having jurisdiction apply. The
toll-free telephone nunmber will

appear
Qustoner's bill.

he Dollar
Servi ce
right
Q.

full.

the Conpany or
exchange
char ge

regul at or
Cbn%any's d
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of
char ges,
not to honor

change until

network availability

all services.
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any
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3.5 Service Offerings

3.5.1 1+ Daling

This service permts CQustonmers to originate
calls via swtched or dedicated access Iines,
and to termnate intrastate calls. The
custoner dials "1+" followed by "ten digits"
or dials "101XXxX" followed by "1+ ten
digits".

3.5.2 Tr avel Cards

The CQustoner utilizes an 11 digit "toll-free"
access nunber established by the Conpany to
access a termnal. Upon receiving a voice
prompt, the Qustomer uses push button dialing
to enter an identification code assigned by
the Conpany, and the ten digit nunber of the
called party.

3.5.3 800 Service (Toll-Free)

This service is inbound calling only where an
800, 888 or other toll-free prefix nunber
rings into a Qustoner's premse routed to a
specific telephone nunber or termnated over
a dedicated facility.

[SSUE  DATE  Septenber 2I, 2000 EFFECTTVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive \Vice President

67 Inverness Drive East
Engl ewood, Colorado 80112 APPROVED FOR FILING
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3.5.4 Reserved for Future Use

| SSUE DATE: Septenber 21, 2000 EFFECTIVE DATE  August 14, 2001
| SSUED BY: Nancy K Lee, Executive Vice President
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Reserved for Future Use

| SSUE DATE: Septenmber 21, 2000 EFFECITTVE DATE  August 14, 2001
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3.5.5 Directory Assistance.

Access to long distance directory assistance
is obtained by dialing 1 + 555-1212 for
listings wthin the originating area code and
1 + (area code) + 555-1212 for other
listings. Wen nore than one nunmber is
requested in a single call, a charge wi l
apply for each nunber request ed. charge
will be applicable for each nunber requested,
whether or not the nunber is listed or
publ i shed.

| SSUE DATE.  Septenber 21, 2000 EFFECITVE DATE August 14, 2001

| SSUED BY: Nancy K Lee, Executive Vice President

67 Inverness Drive East T
Engl ewood, Colorado 80112 APPROVED FOR FILING

DECISION #:¢2%0 &

e ———— e




ORIGINAL

T-NETIX INTERNET SERVMICES, INC ORI GI NAL SHEET 28

ARZONA OC TARFF NO 1

3.

3.

3.

5.

5.

5.

6

7

8

Specialized Pricing Arrangenments.

Qustom zed service packages and conpetitive
prici n% packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by CQustomers to the Conpany .for
proposals or for conpetitive bids. ~S€rvice
offered under this tariff provision wll be
provided to CQustonmers pursuant to contract.
Unless otherwise specified, the regul ations
for such arrangements are in addition to the
applicable regulations and prices in other
sections of the tariff. Specialized rates or
charges wll be nmade available to simlarly
situated CQustoners on a non-discrimnatory
basis. Dscounts may apply based upon
volume, affinity group plans, or term plan
comm t ments.

Energency Call Handling  Procedures

Emergency "911" calls are not routed to

company, but are conpleted through the |ocal
network at no charge.

Promotional Offerings

The Conpany nay, from tine to tine, make
pronotional offerings to enhance the _
nmarketing of its services. These offerings
my be limted to certain dates, times and

| ocations. The Conpany wll notify the
Commssion of such offerings as required by
Conmssion rules and regulations.

| SSUE DATE:  Sept enber _ _
Nancy K Lee, Executive Vice President

| SSUED BY:
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SECTION 4 - RATES

4.1 1+ & 101xxxxX Dialing

Residential Switched: $0.1679

per mnute

Busi ness Switched: $0.1455 per mnute

Busi ness  Dedi cat ed: $0. 0874

per mnute

A $4.95 per nmonth per nunber service charge

Billed in one mnute increnments

4.2 Travel Cards

$0.35 per mnute

A $.25 per
Billed in

call
one

servi ce

charge appli es.
m nut e

i ncrenents

appl i es.

|SSUE DATE: September 21, 2000  EFFECITVE DATE
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4.3 800 Service (Toll Free)

Residential Switched: $0.1734 per mnute

Busi ness Switched: $0.1511 per mnute

Business Dedicated: $0.1011 per mnute

A $4.95 per nonth per nunber service charge applies.

Billed in one mnute increnents

4.4 Reserved for future ke

| SSUE DATE: Septenber 21, 2000 EFFECTTVE DATE  August 14, 2001
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4.5 Directory ASSi Stance

$.95

4.6 Returned Check Charue

$25. 00
4.7 Rate Peri ods
Monday - Friday Sat . sun. 1]
8 a.m. Daytime Rate Period
to
5pm*
5 p.m Evening Rate Period Evening
to Rate
11 p.m* Perted
11 p.m Ni ght/Weekend Rate Period
to
8 amrx
* To, but not including
Wen a nessage spans nore than one rate period, total
charges for the mnutes in each rate period are
calculated and the results for each rate period are
totaled to obtain the total nessage charge. If the
calculation results in a fractional charge, the anount
will be rounded down to the Iower cent.
ISSUE DATE  Septenmber 21, 2000  EFFECITVE DATE August 14, 2001
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4.8 Payphone Di al Around Surcharqge

A dial around surcharge of $.35 per call wll be added to
any conpleted INTRAstate toll access code and subscriber
800/888 type calls placed from a public or sem-public
payphone.

4.9  Universal Service Fund Assessnent & Presubscribed
| nt er exchanue Carri er Charqge

The CQustoner wll be assessed a nonthly Uniiversal Service
Fund Contribution charge on all telecomunications services,
which in no event shall be less than the prevailing
contribution percentage rate charged the Conpany on
intrastate traffic by the Universal Service Admnistrative
Conpany (or any successor) or any state agency or its

adm ni strator. A  Presubscribed Interexchange Carrier Charge
("pICC") applies on a nonthly basis to all CQustoner monthly
bills at the prevailing rate.

[SSUE DATE.  Septenmber 21, 2000 EFFECTTVE DATE  August 14, 2001
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- M N MUM MAXI MUM__ RATES

5.1 1 + Dialing

$0.04 per mnute M ninmm
$0.40 per mnute Maxinmum

5.2 Travel Cards

$0.05 per minute M ninmm
$0.40 per minute Maximm

5.3 800 Service (Toll-Free)

$0.04 per minute M nimm

$0.40 per minute Maximm
5.4 Directory Assistance

$0.50 M ni mum

$1.50 Maxi mum

5.5 Payphone Di al Around Surcharge

$0.35 M ni mum
$1.00 Maxi mum

| SSUE DATE  September 21, 2000 EFFECTIVE DATE  August 14, 2001
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